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WEST HAVEN SERVICES 
 
 
Beehive Counseling & Wellness 
140 Captain Blvd, Suite 211   
West Haven, CT 06516       Rebecca Burton, Director 
203-441-0152                     Emily Carvern, LMSW 
 
Email: emily@beehivecw.com 
 
Website:  www.beehive.com/meet-emily 
 
Hours: Tuesdays, 9am to 7pm 
 
Ages 16 and up 
 
Cost Accept Husky, Cigna, Anthem also offer sliding scale 
private pay 
 
Services; Individual counseling – clinical practice 
Veterinary Professions; LGBTC, pet families experiencing grief 
& bereavement or chronic illness; transition – aged youth& 
young adults; attachment trauma, DV survivors.  Also offer a 
therapeutic group for veterinary professions, meeting every other 
week from 5:30pm to 6:15pm (virtual) on Tuesdays. 
 
Bridges Healthcare – West Haven Office & Programs 
 
949 Bridgeport Avenue, Main Office Melissa Jacob, LCSW 
98 Elm Street, West Haven Office Senior Director of 
203-878-6365 (Help Line)  Children’s Services 
     
Email: Mjocob@bridgesmilford.org 
 
Website: Bridgesct.org 
 
Hours: West Haven Office: MWRF, 9am – 5pm, T 9am – 7pm 
Main Office: M-R, 8am to 8pm F, 8am -5pm 
 
Ages: Child and Family: 3 years to 18 years (must close prior to 
19th birthday) Other Bridges programs serve the lifespan 
 
Eligibility: Initial assessment completed to determine eligibility 
 
Cost: There is no cost for many programs: clinical services are 
most often covered by health insurance where there can be some 
client responsibility. Contact us for more information. 
 
Programs: 
 
Outpatient  
West Haven office provides child & Family and adult, individual, 
family and group therapy. Medication therapy provided as 
needed.  Contact: Meredith Lall, x334; Mlall@bridgesmilford.org 
 
School Based 
 
Behavioral health services on-site at specific area schools. 
Contact Kaye Henry, e490; khenry@bridgemilford.org  Send 
referrals to: schoolreferral@bridgesmilford.org 
 
Care Coordination 
Wrap around team services available to children ages birth – 18 
(21 if still in School) and meet the following criteria: 1) has 
complex behavioral health issues 2) is involved with or needs to 
be involved with multiple agencies, services and supports. 
Contact Paige Trevethan, x336; cereferrals@bridgesmilford.org 

 
Bridges Healthcare – West Haven Office & Programs 
Continued… 
 
Prevention 
Bridges West Haven prevention services include managing the 
West Haven Prevention Council (see below); coordinating the 
Juvenile Review Board – a youth diversionary program catered to 
redirecting youthful offenders from the Juvenile Justice System; 
and providing youth and adult Mental Health First Aid trainings 
to the community.  Contac: Rebecca Flynn, x419; 
rflynn@bridgesmilford.org 
 
Intensive In-Home Child and Adolescent Psychiatric Services 
IICAPS provide in-home and community-based intensive 
therapeutic services for children, youth and families, including 
therapy, 24/7 crisis response, parental education, school 
consultation, treatment planning, case management and 
psychiatric consultation.  Contact: Dana Falkenstein, x507; 
dfalkenstein@bridgesmilford.org 
 
 
Healing Wellness Therapies, LLC 
 
140 Captain Thomas BLVD #211 
West Haven, CT 06516 
203-936-7152                Sheila Hebert, LMFT 
 
Email:Sheilahebert62@gmail.com 

Website:psychologytoday.com/us/therapists/Shelia-hebert-west-
haven-ct/732815 
 
Hours: Mondays 9:30am – 6:30pm; Tuesdays 9:30am – 5:00pm; 
Wednesdays 9:30am – 5pm; Thursdays 9:30am – 6pm 
 
Ages: 18 years and older 
 
Cost: Husky/Medicaid, Aetna, Optum, united Health Care, Cigna, 
Private Pay 
 
Services: Mental health therapeutic services from a holistic 
strength-based approach, incorporating experiential and 
mindfulness approaches.  Specialize in working with clients 
seeking support, navigating relationships changes and issues, life 
transitions, separation/divorce, coping skills, parenting skills, 
LGBTQ plus women’s issues, ADHD. Types of therapy: 
attachment-based, compassion and emotionally focused, 
culturally sensitive, family system, feminist, multicultural, 
narrative, relational and somatic. 
 
Shoreline Wellness Center – Behavioral Health  
 
415 Main Street  Cara Powers, Clinical Director 
West Haven, CT o6516 
203-931-1184 
475-234-0805 
 
Email: cpower@sbhw.org or intake@sbhw.org 
 
Website: www.shorelinewellnesscenter.com 
 
Hours:  Monday – Thursday, 9am to 8pm; Friday 9am to4pm; 
Saturday, 9am to 4pm 
 
Ages: Birth – 100 
 
Eligibility: N/A 
 



 
Shoreline Wellness Center – Behavioral Health  Continued… 
 
Cost: Sliding scale, Most insurances accepted, Medicaid, 
Medicare, no one is turned away for inability to pay 
 
Services: Individual, Group, Marriage, family and couples 
counseling, mediation management. 
 
 
West Haven Board of Education 
Pupil Services Department 
 
355 Main Street  Stefania Larry, Director 
West Haven, CT 06516 
203-937-4333 
 
Website:  www.whschools.org 
 
Hours: M-F, 8am to 4pm 
 
Ages: 3 to 22 
 
Eligibility: Pending IEP or 504 Eligibility  
 
Services: provide families of students with disabilities a wide 
range of school based services.  School psychology, school social 
work, speech and language therapy, hearing impaired, 
occupational therapy, physical therapy, services for the blind and 
special education support. 
 
 
West Haven Board of Education 
School Health Services 
 
355 Main Street, 2nd floor Jill Grego, School health 
Supervisor 
West Haven, CT 06516 
203-937-4300 ext.7120 
 
Email: jillgrego@whschools.org 
 
Website:  www.whschools.org 
 
Hours: School hours  
 
Grades: PreK – 12 
 
Services: Mission to support the physical, mental and social 
health of West Haven students, promote wellness, and identify  
health barriers so they are able to participate successfully in 
learning and extracurricular activities. 
School nurses provide Direct care and services in school. 
*Management of acute and chronic health care problems of 
students in school 
*Provide skilled nursing 
*Develop individualized plans for students with health needs. 
*Advocate for the overall health and safety of students and staff 
* Collaborate with students, parents, healthcare providers, school 
support services and community agencies 
*Maintain compliance of CT school immunization and physical 
exam requirements 
*Conduct vision, hearing and postural screenings in compliance 
with CT school mandates. 
 
 
 
 
 
 

West Haven Board of Education 
School Readiness Program 
 
355 Main Street                                 Beth Meyer-Franz 
P.O. West Haven, CT 06516 
203-931-6836 
Fax: 203-937-4318 
 
Eligibility: Completed school Readiness Application, four (4) 
current paystubs showing gross income from each working 
member of the household, two (2) current proofs of residency 
(mortgage, lease, electric, gas, cable, telephone) and copy of 
child’s birth certificate). 
 
Programs: 
 
HeadStart   West Haven Child 
227 Elm Street   Development Center 
West Haven, CT 06516  201 Noble Street 
203-934-5221   West Haven, CT 06516 
Extended Day/Full Year  203-932-2939 
    Full Day/Full Year 
Kids Club   School Day/School Year 
270 Center Street   Part Day/Part Year 
 
203-937-0899 
Full Day/Full Year   Kiddie Tech University 
School Day/School Year  1120 Boston Post Road 
    West Haven, CT 06516 
Tutor Time   203-691-6020 
221 Bull Hill Lane   Full Day/Full Year 
West Haven, CT 06516  School Day/School Year 
203-937-7015   Part Day/Part Year 
Full Day/Full Year 
 
 
West Haven Child Development Center 
 
201 Noble Street  Patrica Farguharson 
West Haven, CT 06516 Exec. Director 
203-932-2939 
 
Email: westhesnet.net 
 
Website: www.whcdc.info 
 
Hours: Center opens at 7:30 and closes at 5:30 Monday – Friday 
except on holidays and inclement weather 
 
Ages 6 weeks to 5 years old 
 
Eligibility: parents can fill out the initial application online and 
go on the wait list 
 
Cost: based upon family size and family income (sliding scale) 
 
Services: 
 (1) full-day preschool program – 7:30 – 5:30, Monday through 
Friday; weekly fee 
(2) Full-day, school day preschool program – 8:30 – 2:30; 
Monday – Friday; September through June 
(3) part-day, preschool program (4 sessions) 9am – 
11:30am/12:45pm – 3:15pm; Monday – Friday; September 
through June free of charge; $50.00 registration fee 
(4) Infant – Toddler program – 7:30am – 5:30pm; Monday – 
Friday; year-round; weekly fee 
(5) Early Head Start Program – 8:30am – 3:30pm; Monday 
through Friday, year-round; family fee is determined by 
Care4Kids 



 
West Haven Child Development Center Continued… 
 
Developmental program, early care & education. Concentrate on 
emotional, social, physical education and health service needs.  
Beyond early childhood care and education services, WHCDC 
acts as a referral service for children. Provided training to staff 
through courses, workshops and in-service training. 
 
 
West Haven Community House, Inc. 
 
227 Elm Street  Amy Gray-Macfarlane 
West Haven, CT 06516 Exec. Director 
203-934-5221 
 
Email: info@whcommunityhouse.org 
 
Website: www.whcommunityhouse.org 
 
Hours:  Monday – Friday – 7:30am to 5:30pm 
 
Ages: 3 and up 
 
Eligibility: West Haven residents are given priority but many 
individuals from other towns are also served 
 
Cost: Varies with program 
 
Services: Before and After school childcare for grades K-6.  Head 
Start, including childcare for 3 and 4 year olds. McKinney Vento 
homeless student case management in collaboration with the 
WHBOE. Day & residential programs for adults with 
developmental disabilities, ages 18 and up.  Transition program 
for high school students with developmental disabilities.  
                                                                                                                                              
 
West Haven Community House, Inc. 
Before and After School Programs 
 
227 Elm Street  Cheryl Swett 
West Haven, CT 06516 Children & Youth Service 
203-934-5221  Director 
 
Email: Cherylswett@whcommunityhouse.org 
 
Website: www.whcommunityhouse.org 
 
Hours:  M-F; 7am to 9pm; 2:00pm – 5:30pm 
 
Ages:  5 – 12 
 
Eligibility: All West Haven residents 
 
Cost: Before care - $67.00/wk; after care $107.00/wk, Before & 
After care $130.00/wk 
 
Services:  Before and after-school programs at Seth Haley 
Elementary, Savin Rock Elementary, Pagels Elementary, 
MacKrille Elementary, Washington Elementary, Forest 
Elementary, Carrigan Intermediate – pm only and Washington 
located at WHCH, 227 Elm Street Campus. 
 
 
 
 
 
 
 
 

West Haven Community House, Inc. 
Community Connections Program 
 
227 Elm Street  Michelle Cofield 
West Haven, CT 06516 Director 
203-934-5221 
 
Email: infowhcommunityhouse.org 
 
Website: www.whcommunityhouse.org 
 
Hours: Varies 
 
Ages: 18 plus 
 
Eligibility: DDS referral or WH Board of Education referral 
 
Cost: N/A 
 
Services: Day services for adults with intellectual disabilities 
(DSH, IDC).  Avenues Program – transition program for high 
school; students with intellectual disabilities; Residential program 
for adults with intellectual disabilities (CLA, CRS, HIS) 
 
 
West Haven Community House, Inc. 
Head Start Program 
 
227 Elm Street  Christina Mazzacane 
West Haven, CT 06516 Program Director 
203-934-5221 
 
Email: info@whcommunityhouse.org 
 
Website: www.whcommunityhouse.org 
 
Hours: M-F, 7:30am – 5:30pm year round 
M – F, 8:00am -2:00pm; 9:00am-5:30pm school year 
 
Ages:  3 – 5 years (not yet kindergarten eligible) 
 
Eligibility: Federal income eligibility requirements, WH resident 
 
Services: Comprehensive preschool program providing a high 
quality early learning environment to prepare 3-5 year olds for 
success in kindergarten and beyond.  

 Services provided to children with special needs 
 Health and developmental screening for children 
 Healthy meals and snacks provided daily 
 Family support services (referrals to Community 

Resources, onsite parent training and workshops 
opportunities 

 Mental health consultation on-site 
 Family engagement activities (monthly) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
West Haven Family Resource Center 
 
50 Park Street   Jean Vitale, Director 
West Haven, CT 06516 
203-931-4739 
 
Website: www.whschools.org 
 
Email: whfrc@whschools.org 
 
Hours: Monday – Friday, 9 to 3 
 
Ages: Prenatal through school age, support for parents 
 
Eligibility: West Haven resident 
 
Cost: Free 
 
Services: Parent Child Learn and Play groups, Developmental 
screening, Birth to Three referrals, Resources and Referral to 
community partners, assistance with SNAP, WIC, Husky 
enrollment, assistance with finding before and after school and 
applications to preschool and family daycares.  Parent workshops 
and personal visits.  All services for West Haven residents are 
free of charge. 
 
 
West Haven Health Department 
 
City Hall                                 
355 Main Street            
West Haven, CT 06516                 Sheila Carmon, Director     
203-937-3600 

Fax: 203-937-3676 

Email: 
 
Website: :http://cityofwesthaven.com 
 
Hours: 9:00am to 5:00pm 
 
Ages: all Ages 
 
Eligibility; West Haven Resident 
 
Cost: N/A 
 
Services: physicals, infant through high school, senior health 
screening, risk reduction program, health education, screening 
clinics for blood pressure, diabetes, WIC Supplemental food 
program, STD clinic, environmental health programs, 
investigations, inspections, food service establishments licensure. 
Hours and other resources vary with programs. Education 
pamphlets (nutrition, exercise, cancer, etc); Public pool licensing, 
lead poisoning prevention program, smoke cessation program, 
TB testing & follow-up, bio-terrorism preparedness and volunteer 
training, communicable disease surveillance, food safety 
education training, behavior modification program-TV show 
(www.trancendance.TV), community health and social service, 
Ticks submittal to the CT Agricultural Experimental Station, 
Cosmetology permitting & inspection, Tattoo’s permitting & 
inspection, WIC referrals. Social Work services to the 
community are provided through the Health Department and  the 
Main Library, for days and times or more information contact 
Alyssa Eckstein, LMSW at 203-937-3660 or email: 
aeckstein@westhaven-ct.gov. 
 
 

West Haven High School 
Students Against Destructive Decisions 
SADD Program 
 
1 McDonough Plaza 
West Haven, CT 06516 James Lafo, Teacher/Advisor 
203-937-4360 
 
Email: jameslafo@whschools.org 
 
Website: www.whschools.org 
 
Hours: School hours 
 
Ages:  Students in grades 9 – 12 
 
Eligibility: Student 
 
Cost: N/A 
 
Services: OUR VISION To make a positive impact on the West 
Haven High School community, raising awareness about 
decisions we can make that can have a negative impact on our 
own and the lives of others 
MISSION: To organize and take part in events that will spread 
the vision of the SADD club by making our cause have meaning 
to all stakeholders in our community. 
 
 
West Haven Interagency Network for Children 
 
355 Main Street              Diane Dietman, Director 
West Haven, CT 06516 
203-937-3633 
 
Local System of Care: goal to provide network of services to at-
risk children and their families. 
 
Hours: 11:30 to 12:45 
 
Services: A collaborative of social service agencies that meet the 
third Wednesday of the month. Meetings are held at the West 
Haven, City Hall, 355 Main Street, third floor conference room. 
Participants can attend the meeting in person or virtually. 
 
 
West Haven Mental Health Clinic (WHMHC) 
Child & Adolescent Services 
 
270 Center Street   Michelle Comas, PhD 
West Haven, CT 06516  Asst.  Professor 
Young Adult Services  Psychologist 
 
Email: michelle.comas@yale.edu 
 
Ages: 3 to 18 years old 
 
Eligibility: Husky insurance or no insurance 
 
Cost: NA 
 
Services: The West Haven Mental Health Clinic (WHMHC) is a 
satellite clinic of the Connecticut Mental Health Center that has 
been providing mental health services to children, adolescents 
and young adults living in the City of West Haven (and larger 
New Haven area) for more than 45 years.  As a community-based 
provider, affiliated with Yale University’s Department of 
Psychiatry, the clinic is committed to enhance access to quality  
 



 
West Haven Mental Health Clinic (WHMHC) 
Child & Adolescent Services Cntinued… 
 
mental health services, particularly for youth and families 
underserved, minoritized and with limited resources. 
 Available services include intake-triage; crisis intervention; 
individual psychotherapy; group therapy; parent intervention, 
psychological assessment; pharmacotherapy and medication 
management; and clinical consultation with other professionals 
and community collaborators in other service delivery systems, 
including early childhood programs.  All children admitted to the 
service receive a comprehensive initial assessment and some 
form of individual psychotherapy with corresponding parent or 
family intervention.  The setting emphasizes the integration of a 
developmental perspective on youth psychotherapy with a 
community perspective on service delivery.  Regular clinical 
consultation with the school and child protection system (as well 
as community providers) is commonplace to support optimizing 
treatment course and outcomes. 
 
 
West Haven Police Department Crime Prevention 
 
200 Saw Mill Road                    Sergeant Scott Allard 
West Haven, CT 067516 
203-937-3956 
 
Email: sallard@whpd.com 
 
Website: whpd.com 
 
Hours: Monday – Friday, 8am to 4pm 
 
Services:  Crime prevention, media relations, in charge of SRO’s 
 
 
West Haven Prevention Council 
 
70 West River Street, 2nd floor 
Milford, CT 06460               Rebecca Flynn, 
               Program Manager 
 
Email: Preventionwesthaven@gmail.com 
 
Website:  www.preventionwesthaven.org 
 
Hours: Monday, Friday 9 to 5 
 
Ages:  12 – 2o years 
 
Eligibility: work/reside in West Haven 
 
Services: Mission: to involve and engage the local community to 
prevent alcohol and substance use among young people.  Develop 
programs and initiatives to prevent and reduce vaping and 
alcohol use among youth and young adults ages 12-20 in West 
Haven. Provide information to parents on various topics through 
speakers, training and other social media platforms.  Services: 
Tips (training for Intervention Procedures); Naloxone 
Administration (training to recognize signs of opioid overdo es 
and administer the opioid overdose reversal naloxone: Vaping 
Cessation and Education: Healthy Relationships training; Hidden 
in plain sight, training to spot signs of possible substance use and 
risky behavior;  Spot the Pot: discuss new marketing strategies 
used by cannabis companies that resemble popular snacks and 
candy and are confusing to children and even adults 
 
 
 

West Haven Recreation Department 
 
190 Kelsey Avenue   Mark Paine, Director 
West Haven, CT 06516 
203-937-3651 
 
Email: Park-rec@westhaven-ct.org 
 
Website: Westhavenct.myrec.com 
 
Hours:  Monday – Friday 9am – 5pm 
 
Ages: 1 to 101, varies with program,   
 
Cost: varies 
 
Eligibility: West Haven Resident  
 
Services: Yoga, day camp, aerobics, non-impact aerobics, men’s 
unlimited basketball, men’s basketball free play, public 
swimming, adult lap swimming, child swimming lessons, park-
rec swim team, basic water and safety, ski program, after school  
recreation, women’s volleyball, summer playground citywide, 
tiny tot day camp, men’s softball league, figure skating club, 
power skating lessons, permits issued for ball fields, tennis court, 
beach co-ed volleyball, indoor co-ed volleyball. 
Christmas crafts for children Bronx Zoo trip, sand sculptures 
contest, citywide playground swim meet, citywide field day, 
pumpkin hunt-Halloween, fishing derby, Easter egg hunt, CRP 
instruction classes, family outing Painter Park, horseshoe league, 
Junior day camp, women’s softball league, ice skating lessons, 
nature walks, lifeguard training, parent/tot swim lesions, water  
aerobics, adult boating safety, pool rentals (birthday parties0, 
beach lifeguards & constables, family swim. Special Olympic 
swim team, spring freshwater fishing derby, fall saltwater derby, 
golf lessons- youth/adults, tennis lessons-youth & adults, baseball 
camp, dog obedience, family day movement, toddler time, pre-
school crafts, beach volleyball, babysitting. 
 
 
West Haven Youth & Family Services 
 
355 Main Street   Diane Dietman, Director 
West Haven, CT 06516 
203-937-3633 
Fax: 203-937-3524 
 
Hours:  Monday – Friday, 8:00 to 4:00 
Ages: Birth to eighteen 
Eligibility: West Haven residents 
 
Services: Counseling services through partnership with SCSU 
Marriage & Family Therapy Dept; Community Diversion 
Program, Chair Local System of Care initiative; Positive Youth 
Development programs (Emotional Freedom Technique program, 
after-school interactive groups, grades 5 – 11; collaborative 
programs with Park & Rec (VIP program, 3 on 3 boys and girls 
basketball tournament); parent support groups for families with 
special needs children (Spanish and English), monthly and 
summer programs for children with special needs.  
Community Bereavement Support Group “Widows, 
Widowers & Partners” is available on Wednesday evenings at 
the Johnson Community Center, 201 Noble Street, for more 
information call 203-937-3633. The support group is sponsored 
by the West Haven Youth & Family Services. 
 
 
 
 



 
 
West Haven Youth Soccer League 
Top Soccer 
 
P.O. Box 584 
West Haven, CT 06516                          John Vinci, President 
203-430-0004 
 
Email: whysl@whysl.org 
 
Website: whysl.org 
 
Hours:  9:00am Saturdays – Peterson Field 
 
Ages: 5-19 
 
Eligibility: Children with Special Needs 
 
Services: provides a place for special needs players to have fun 
and play. 
 
 
NEW HAVEN SERVICES 
 
Bureau of Rehabilitation Services 
(part of aging and disability services) 
 
370 James Street, Suite 306  Jessica Corneau, 
Regional New Haven, CT 06513            Director 
203-974-3000 
 
Website: DisabilityWorksCT.org 
 
Hours:  Monday – Friday 8:00am to 4:30pm (Fridays by 
appointment only) 
 
Ages: Individuals with disabilities, 16 years old and older 
 
Eligibility: For our Level Up Program (ages 16-22), students who 
are potentially eligible for Vocational Rehabilitation Servies can 
participate (and must have an IEP or a 504 plan). They must be 
connected to a secondary or post-secondary education program, 
and their designated high school personnel can connect them with 
Level Up services (or families can call us directly. 
For adult services, individuals must have a documented disability 
that impacts the individual’s ability to prepare for, obtain or 
maintain employment. 
Level Up Services: provides students with disabilities ages 16-22 
with pre-employment services. Those services are the following: 
job exploration, counseling for post-secondary education, work-
based learning experiences, work readiness training, and self-
advocacy. The best time for students to connect with Level Up 
Services is when they are two years away from graduation. 
Vocational Rehabilitation Services: BRS provides eligible 
youth and adults with disabilities assistance with preparing for 
employment, finding employment, and keeping employment.  
Our services are individualized and may include (but are not 
limited to) technology services, assess to tools and equipment 
needed and supported employment. 
 
 
 
 
 
 
 
 
 
 

Clifford Beers Community Care Center 
 
93 Edwards Street 
New Haven, CT 06511 Ilaria Filippi, Exec. Director 
Mailing address: 41 Marne St. Hamden, CT 06514 
203-772-1270 
 
Email: info@cliffordbeers.org 
 
Website: Cliffordbeersccc.org 
 
Hours: Monday, Tuesday, Wednesday and Thursday 8am to 8pm.  
Friday – 8am to 5pm 
 
Ages: Birth to adult – all ages 
 
Eligibility: Anyone exhibiting behavioral and/or emotional 
problems. 
 
Cost: Medicaid, commercial insurance, sliding scale 
 
Services: Outpatient clinic offering psychiatric and individual, 
family and group treatment services. Specialized child sexual 
abuse treatment services provided. Substance abuse prevention 
and follow-up treatment services.  Trauma focused treatments 
and training.  Provide outreach services to community and 
targeted groups, community consultation education programs and  
training experience for graduate level psychologists and social 
workers. 
 
 
Department of Developmental Services (DDS) – South Region 
 
370 James Street, Suite 301 
New Haven, CT 06513 
1-877-437-4567 - HELPLINE 
 
Website: https://portal.ct.gov/dds 
 
Hours: 8:00 to 5:00 
 
Eligibility: resident of CT, have a medical diagnosis by a 
physician, have an intellectual disability as defined by CT law. 
 
Services: The Department of Developmental Services (DDS) 
provides services and supports for individuals with intellectual 
disabilities that promote independence while also offering care 
and support. 
 
 
Family Centered Services of CT 
Connecticut Integrated Care for Kids (CT InCK) 
 
235 Nicoll Street  Raphael Stamat, RN 
New Haven, CT 06511 
203-4624-2600, ext. 122 
203-823-3616 
 
Email: Rstamat@familyct.org 
 
Website: https://www.familyct.org/ct-inck 
 
Hours: Monday-Thursday, 8am – 4:30pm, Friday 8:30-2:30pm 
 
Ages: Birth to 21 years of age 
 
Eligibility: Husky Insured, Living in zip codes 06510 & 06511, 
Birth to 21, Pregnant & Postpartum up to 1 Year 
 



 
Family Centered Services of CT 
Connecticut Integrated Care for Kids (CT InCK) 
Continued… 
 
 
Cost: Free service for clients with Husky Insurance, Family CT 
bills the Husky Insurance for the agency’s reimbursement of 
services. 
Services: CT InCK is a child & adolescent centered local service 
delivery state payment model that aims tp improve the quality of 
care for children through preventive care, early identification, 
behavioral health, social determents of health and physical health 
needs.  Eligible families include children covered under HUSKY 
Health CT and pregnant and postpartum women covered by 
HUSKY Health CT.  The CT InCK model will allow states and 
local providers to better address these needs by providing 
resources using the wraparound model to reach these goals. 
The Intensive Care Coordinator creates a care plan based on the 
healthy Journey Questionnaire results. The ICC works to prevent 
medical gaps in care, community resources needed, coordinating 
educational supports and liaison services with medical providers. 
 
 
Family Centered Services of CT 
DPH CT Medical Home Initiative Program 
 
235 Nicoll Street  Raphael Stamat,  RN 
New Haven, CT 06511 
203-624-2600, ext. 122 
203-823-3616 
 
Email: Rstamat@familyct.org 
 
Website: https//:www.familyct.org/south-central-medical-home 
 
Hours:  Monday – Thursday, 8am-4:30pm, Friday 8:30-2:30pm 
 
Ages: Birth – 21 years of age 
 
Eligibility: 1 X Chronic Diagnosis 
 
Cost: Free/grant Funded by DPH 
 
Services: The South-Central medical Home Initiate for Children 
and Youth with Special Health Care Needs (SCMHI) program  
works with children from birth to age 21 with any chronic 
condition that is expected to last 12 months or more. 
Care Coordinators work with any child or adolescent with a 
medical, physical, mental health or behavioral health condition. 
This includes children and young adults with multiple providers 
where parents and caregivers need help coordinating their child’s 
care, newly diagnosed patients who may need support and/or 
education surrounding their new diagnosis and families who need 
help connecting to resources, services, and acre related to their 
child’s special healthcare needs. 
Care Coordinators help families by developing and implementing 
a custom care plan that addresses child-specific needs. Care 
coordinator works as a liaison between the primary care doctor,  
specialists, school and any other organization involved in the 
child or youth’s care.  Providing advocacy on behalf of the child 
to maximize their potential and provide them with optimal 
healthcare regardless of economic and social/cultural barriers. 
 
 
 
 
 
 
 

Family Centered Services of CT  
Neighborhood Victim Advocacy Program 
 
235 Nicoll Street (rear)      Jodi Baloga, Director of 
New Haven, CT 06511            Community Programs 
  
203-624-2600, Ext. 235 
Website: https://familyct.org 
Email: jbaloga@familyct.org 
 
Ages: Children, teens, adults 
 
Cost: Free 
 
Services: The Neighborhood Victim Advocacy program (NVAP) 
at Family Centered Services of CT (Family CT) provides 
neighborhood domestic victim advocacy services to victims in 
the Greater New Haven area. Crimes include domestic violence,  
child abuse, sexual abuse, elder abuse, robbery, assault, bullying, 
stalking/harassment and threatening, teen dating victimization 
and hate based crimes to assist them in understanding their rights 
and options, while also providing the extra support needed to 
stabilize their lives post-victimization.  Bilingual services are  
offered to victims.  Services are free, voluntary, confidential, 
victim centered, trauma informed and culturally competent. 
Services include: Risk assessment, safety planning, crisis 
counseling, criminal and civil justice support and advocacy, court 
accompaniment  
(support/assistance with Temporary Restraining orders, divorce, 
child support, custody and visitation applications, collaboration 
with Family Violence Victim and States Attorney’s), assistance 
with Victims Compensation claims, individual and group 
counseling/psychoeducation for adults, teens and children and 
referral services to other needed supports and community 
agencies. 
All services are provided in home, at the Family CT office or 
where victims indicate they can meet safety. 
 
 
Family Centered Services of CT  
Parenting Support Services 
 
235 Nicoll Street  Irene Clementino, Director 
New Haven, CT 06511            
203-624-2600, ext. 208  
 
Email: iclementino@familyct.org 
 
Hours:  Monday – Thursday – 8:30 – 5:00; Friday 8:30 -2:30, 
evening appointments available 
 
Ages: 0 to 18 
 
Eligibility: Parents and Caregivers 
 
Cost: Free 
 
Services: Individual in home parenting – utilizing Circle Security 
and Positive Parenting Program Curriculums. 
 
 
 
 
 
 
 
 
 
 



 
Farnam Nursery School 
Clifford Beers Community Care Center 
 
162 Fillmore Street  Shubhra Gupta, Director 
New Haven, CT 06513 
203-562-9194 
 
Email: sgupta@cliffordbeers.org 
 
Website: https://cliffordbeerssccc.org/farnam-community-center/ 
 
Hours: 7am to 5pm, Monday – Friday 
 
Ages: 3 years – 5 years 
 
Eligibility: 2.8 years of age 
 
Cost: based upon sliding scale 
 
Services: Farnam nursery school is a school readiness program 
funded by the Office of Eary Childhood.  We provide early 
childhood education services to children, supporting their 
development in the areas of physical, motor, social, emotional, 
cognitive and language.  Through the Connecticut Food bank, we 
support families with their food needs twice a month.  We are 
also a Diaper Bank distribution site. 
 
 
New Haven Youth and Recreation 
 
165 Church Street  Dr. Gwendolyn Busch-Williams, 
New Haven, CT 06510 Director 
203-946-7582 
 
Hours: Monday-Friday, 9:00 to 5:00 
 
Ages: 5 – 21 
 
Eligibility: N/A 
 
Cost:   
 
Services: Mayor’s summer/fall guide, summer bussing, 
youth@work, youth connect, book award, Mayor’s youth 
leadership council, seasonal camps, sports and recreation, Youth 
Service Bureau. 
 
 
Southern Connecticut State University- The Center for 
Individual, Couple and Family Therapy 
Marriage and Family Therapy Department 
 
615 Fitch Street   Paul Levatino, LMFT 
Davis Hall, Room 019  Clinical Director 
New Haven, CT 06515  Sujatha Herne, Clinic 
203-392-6413   Manager 
 
Website:  www.sputhernct.edu/academic/marriage-family-
therapy/clinic 
 
Email: all prospective clients must call 
 
Hours:  Monday 5:00pm – 7:00 pm; Tuesday, 5:00pm – 7:00pm, 
Thursday 6:00pm – 8:00pm, Saturday, 9:00am – 11:00am 
 
Ages: all (ages 0 – 7 require parent/guardian participation in all 
sessions) 
Eligibility: Connecticut resident 
 

Southern Connecticut State University- The Center for 
Individual, Couple and Family Therapy 
Marriage and Family Therapy Department Continued… 
 
 
Cost: Individual, couple, family and co-parenting services are 
free to all Connecticut residents.  Anger Management is $100.00  
for 10 week course and Parent Education Program is $120.00 for 
12-week course, fee is nonrefundable. 
 
Services: Individual, couple, family therapy, co-parenting, anger 
management and parent education program. 
 
 
 
OTHER REGIONAL SERVICES 
 
Bridges Healthcare, Inc. 
 
941-949 Bridgeport Avenue               Melissa Jacob, LCSW 
98 Elm Street, West Haven Office     Senior Director of 
203-878-6365 (Help Line)                 Child Services    
 
              Dawn Silver-DeAngelis 
              Senior Director, Adult 
                                                           Services                               
 
Email:Mjacob@bridgesmilford.org 
          Dsilver@bridgesmilford.org 
 
Website: www.bridgesct.org 
 
Hours: Monday – Thursday, 8am to 8pm 
Friday: 8am – 5pm 
 
Ages: Children, adolescents, young adults, adults and families 
 
Eligibility: Residents of Milford, West Haven, Orange and 
surrounding communities; initial assessment completed to 
determine eligibility 
 
Cost: There is no cost for many programs; clinical services are 
most often covered by health insurance where there can be some 
client responsibility. Contact us for more information 
 
Services:  Bridges Healthcare offers comprehensive outpatient 
services to support children, families, adults and young adults 
with behavioral health needs, substance use disorders, and severe 
or prolonged mental illness.  We provide office-based mental 
health and substance use evaluation, outpatient treatment, and 
medication management to all ages in addition to offering some 
in-home, mobile, and community-based services. We provide 
case management for adults and Care Coordination for children 
& families.  We also offer prevention and screening services.  
Bridges offices are located throughout Milford, West Haven, and 
Stratford along with a number of outreach programs within the 
community.  To see a list of our more than 20 programs and 
services, please visit www.BridgesCT.org. To schedule and 
appointment or learn more, call our 24/7 Help  line: 203-878-
6365 
 
 
 
 
 
 
 
 
 



 
Children’s Center of Hamden, Inc. 
 
1400 Whitney Avenue Jim Maffuid,    
Hamden, CT 06517  Chief Executive Officer  
203-248-2116 
 
Website: www.tccoh.org 
 
Hours: Hours vary depending upon program 
 
Ages: Ages vary depending upon program, IEP required for 
Clinical Day School 
 
Eligibility: Behavioral health diagnosis required for treatment. 
 
Cost: Insurance, Medicaid, self-pay 
 
Services: Outpatient counseling, Outpatient substance use 
treatment and outreach, Afterschool and summer extended day 
treatment.  24 hour psychiatric residential treatment.  Quality 
parenting visiting center for foster care involved youth. Clinical 
Day School – Whitney Hall School. 
 
Connecticut Clearinghouse – Connecticut Center for 
Prevention, Wellness and Recovery 
 
334 Farmington Avenue Cathy Sisco, Senior Director 
Plainville, CT 06062 
860-793-9791 
800-232-4424 
860-793-2164 – Prevention/Wellness 
 
Hours: Monday – Friday, 8 :30am to 5:00pm 
 
Ages: Across the lifespan 
 
Eligibility: open to the public 
 
Cost: None 
 
Services: We provide training, resources, information and a 
variety of other things.  Visit our link at 
https:www.ctclearinghouse.org/ccpwr/ for a complete list of 
services. 
 
Connecticut Parent & Advocacy Center (CPAC), Inc. 
 
5 Shaws Cove, Suite 102                     Jane Hampton-Smith 
New London, CT 066320                    C0-Executive Director 
1-860-739-3089 
 
Email: CPAC@cpacinc.org 
 
Website:cpacinc.org 
 
Hours:  Monday – Thursday, 9:00am – 4:00pm, Friday, 9:00am – 
1:00pm 
 
Ages:  Birth – 26 
 
Eligibility: All disabilities or chronic illnesses 
 
Services: The Connecticut Advocacy Center, Inc. (CPAC) is a 
statewide parent-parent training and information center for 
parents of children and youth with a disability or chronic illness.  
CPAC assists parents to better understand the nature of their 
child’s disability; help identify the educational needs of their 
child; understand the State and Federal Special Education Laws;  

Connecticut Parent & Advocacy Center (CPAC), Inc. 
Continued…. 
 
communicate more effectively with professionals and participate 
in the educational decision making process.  Free workshop and a 
newsletter “Speak Out” are available for parents.  Bi-lingual 
services are available. For more information call 1-800-445-272. 
 
 
East Shore District Health Department/Nurturing Families 
 
688 East Main Street   De Popkin, 
Branford, CT 06504  Program Manager 
203-804-7897 
 
Email: dpopkin@esdhd.org 
 
Website: www.esdhd.org 
 
Hours: 8:00am to 4:30pm 
 
Ages: Serve mom’s prenatally until child turns 5 years old 
 
Eligibility: Families are eligible for the program prenatally up 
until the child is 3 months old. Once the family is enrolled, 
service is provided until the child turns five years old. 
Service is provided to families in DCF region 2 (Branford, North 
Branford, East Haven, North Haven, New Haven, West Haven, 
Hamden, Bethany, Woodbridge, Seymour, Ansonia, Derby, 
Shelton, Orange and Milford). 
 
Services: provide on-going in-home parenting support to 
pregnant and newly parenting moms. Provide services in the 
home, virtually and in the community depending on family’s 
needs. The following services are provided: parenting education, 
age specific education and activities to support child’s 
development, developmental screening and referrals, domestic  
violence and depression screening with referrals, support family 
goal setting, connection to needed resources, fathers are offered 8 
weeks of one-on-one Circle of Security. 
 
 
FAVOR, Inc 
Our Programs 
 
Connecticut Medical Home Initiative (CMHI) 
Provides eligibility information for durable medical equipment 
and the approved extended goods and services including 
prescribed medication & specialized nutritional support formulas. 
 
CMHI also provides eligibility information about consideration 
for respite care.   
Contact Iris Ortiz, Director/Coordinator – 860-436-
6544/CTHedicalHome@favor-ct.orgToll free: 1-855-436-6544 
 
Family Peer Support Specialist Program (FPSS) – assists parents 
and family members to be equal partners in all levels of 
assessment, planning and implementation of services for their 
children; assist family members in accessing appropriate supports 
and services that are family centered and community based; assist 
family members by providing education, support, and training 
families on how to become advocates for their own children; 
Contact: Carolyn Westerholm, 203-943-1431 – 
cwesterholm@favor-ct.org  For referrals contact: Lynette Cruz, 
860-578-0048 – Lcruz@favor-ct.org 
 
 
 
 



 
FAVOR, Inc Continued… 
 
Family Systems Managers Program (FSM) Collaborate with 
partner organizations and encourage family participation in 
policy development and the legislative process, offer training, 
technical assistance and support to parents and caregivers to 
assist them in becoming active partners in the System of Care 
network; strengthen the family voice to self-advocate and engage 
in building the parent/service provider partnership.  Contact: 
Karen Hurdle – 860-463-0758 – khurdle@favor-ct.org 
Learning and leadership Academy (FLLA) Providing 
infrastructure to guide and mentor youth and family champions, 
interested in developing their leadership and peer support skills, 
allows school and community communication and promotes 
community learning and reflection.  Contact: Joe Drane – 860-
984-5883 – FavorLLA@favor-ct.org. 
 
 
Guilford Youth and Family Services 
 
36 Graves Avenue  Lyne Landry, Director 
Guilford, CT 06437 
203-4553-8047 
 
Email: Landryl@guilfordct.gov 
 
Website: http://www.guilfordyouthandfamilyservices.org 
 
Hours:  Monday – Friday, 8:30am to 4:30pm 
 
Ages:  Birth – or graduated from High School 
 
Eligibility: Resident of Guilford 
 
Cost: Varies with Program: clinical services – insurance 
 
Services: Prevention programs that serve youth and families, 
juvenile Review Board, school-based clinicians at Adams Middle 
School and Guilford High School, police social worker 
Mental Health Clinic – most insurances accepted 
 
Hamden Youth Service Bureau 
 
11 Pine Street  Susan Rubino, Coordinator 
Hamden, CT  
203-777-2610 
 
Email: srubino@hamden.com 
 
Website: www.hamden.com/261/youth-services 
 
Ages: 14-24 years old 
 
Eligibility: Hamden residents 
 
Cost: N/A 
 
Services:  Youth employment & training program. The Village 
Teen Center, the Happiness Project, youth driven public art 
Initiative, Hamden Youth Diversion Project, 
community/volunteer service placements, social-emotional-
behavioral supports, part/guardian outreach, wellness events, 
seasonal kid fest, national night out, Pride Celebration, HYSB kid 
zone, awareness/education/prevention youth & family voice, 
resource library & referrals, school supplies, little free library, 
read to grow book place, committees. 
The HYSB is committed to ensuring accessible, meaningful and 
relevant programming for all of Hamden’s youth & families.  Our 
focus is on prevention and equity.  We’re always open to new  

Hamden Youth Service Bureau Continued… 
 
ideas, suggestions and partnerships. We can create a system of 
youth services to ensure that all our youth have a good start at life 
into the right direction. 
 
 
Hospital For Special Care Autism Center 
 
2150 Corbin Avenue       Megan Gallager, Autism Operations 
New Britain, CT 06033 
1-860-612-6386 
Fax: 1-860-392-6450 
 
Website: https://hfsc.org/ 
 
Hours: Different programs have various hours 
 
Ages: Birth – 22 
 
Eligibility:  Varies with program 
 
Cost: Insurance based 
 
Services: The Autism Center is a specialized interdisciplinary 
program for children and adolescents experiencing symptoms of 
Autism Spectrum Disorder (ASD).  Our outpatient and inpatient 
programs work closely with your family to diagnose, assess and 
treat your child’s behavioral, medical and communication needs. 
 
The first-of-its-kind, Partial Hospital Program provides a step-
down/step-up solution for children with Autism Spectrum 
Disorder to transition successfully back into the community 
following an inpatient stay, and improve safety at home and in 
school. 
 
Autism Inpatient Program – https:hfsc.org/specialties/autism-
center-at-hsc/autism-inpatient-care/ 
 
Autism Partial Hospital Program 
https:/hfsc.org/specialties/autism-center-at-hsc/autism-center-
partial-hospital-program/ 
 
Autism Outpatient Services – https:/hfsc.org/specialties/autism-
center-at-hsc/autism-outpatient-program/ 
 
 
Madison Youth and Family Services 
 
10 Schoolhouse Road Scott Cochran, LCSW, Director 
Madison, CT 06443 
203-245-5645 
 
Email: cochrans@madisonct.org 
 
Website: www.madisonyouthservices.org 
 
Hours: Monday – Thursday, 8:30 – 5; Friday 8:30 – 
On-call available 
Ages: 0 to 21 for clinical & positive youth development services 
also available for parents. Social Services for Madison adults. 
 
Eligibility: Madison resident 
 
Cost: Sliding scale/insurance for clinical services 
 
Services: Individual, family and group clinical services, social 
services, positive youth development programs, including peer 
advocates, peer helpers, summer youth employment program,  
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summer volunteer services program.  JRB, MADE (Madison 
Alcohol & Drug Education) School based clinical services, 
outreach social worker with Madison PD. 
 
 
National Alliance on Mental Illness (NAMI-CT) 
 
1030 New Britain Avenue    Elizabeth Taylor, Exec. Director 
Suite 201 
West Hartford, CT 06010 
860-882-0236 
 
Email: info@namict.org 
 
Website: namict.gov 
 
Hours: Monday – Friday 9am to 5pm, excluding state and federal 
holidays 
 
Ages: 10 and older 
Eligibility: None 
 
Cost: None 
 
Services: Peer support & education around mental health issues.  
No clinical or legal services provided. We run peer support 
groups throughout CT and do community outreach and education 
programs. 
 
 
North Haven Community Services 
 
5 Linsley Street   Donella Crenshaw, 
North Haven, CT 06  Program Manager 
203-239-5321, ext. 500  Counseling Services 
Fax: 203-239-3942 
 
Website: town.north-haven.ct.us 
 
Hours:  Monday – Friday, 8:30 to 4:30 
 
Ages: 7 to 70 + 
 
Cost: Insurance billed 
 
Services: Counseling services, energy assistance, food bank, food 
and toys for the holidays. 
 
 
Patient Care, Inc. 
 
2321 Whitney Avenue  Eteciana Giomes, Exec. Director 
Hamden, CT 
203-745-4023 
 
Website: Lhcgroup.com 
 
Hours: Monday – Friday, 8:30am – 5:00pm 
 
Ages: 5 to 95 
 
Eligibility: Medicaid, Medicare, VA private pay 
 
Cost: varies on services 
 
Services: SN visit, home health aide visit 

 
Psychotherapy Center for Children and Families 
 
204 Cherry Street  Pramila Nathan, MD, Director 
Milford, Ct 06460 
 
Email: pccaf204cherry@gmail.com 
 
Website: Pccaf.com 
 
Hours: Monday, Tuesday and Wednesday, 9:00am to 4:30pm 
 
Ages: 15 and above 
 
Eligibility: We do not accept Medicare or Husky  
 
Cost: Self pay $300.00 for evaluation 
 
Services: Family therapy, individual therapy, marriage 
counseling, medication management, grief counseling, depression 
and mood disorders. 
 
 
Rape Crisis Center of Milford 
 
70 West River Street            Antonio Vitti, Executive Director 
Milford, Ct 06460 
203-878-1212 
 
Website: www.rapecrisiscenterofmilford.org 
 
Hours: 24/7 
 
Ages: All 
 
Eligibility: Resident of West Haven, Milford, Orange, Derby, 
Ansonia, Shelton, Seymore 
 
Services: Free and confidential services for victims of sexual 
assault & their families; 24/7 hotline and accompaniment to 
police & hospitals; community education programs PreK - 12 
 
 
Safe Haven of Waterbury, Inc 
 
29 Central Avenue  Amanda Narderri, PHD, Exec. 
Waterbury, CT 06702              Director 
Hotlines are 42/7 – (DV 888-774-2900) – sexual assault crisis: 
203-753-3613 
 
Email: info@safehavenofgw.org 
 
Website: safehavengw.org 
 
Hours: Monday – Friday, 8:30am – 4:00pm 
 
Ages: all ages, all genders 
 
Eligibility: survivor/victim of domestic abuse or sexual assault or 
family of survivor 
 
Cost: None 
Services:  Crisis intervention, counseling, court advocacy (civil & 
criminal), emergency shelter, group counseling, hospital 
accompaniment, community education  
 
 
 
 



 
St. Vincent’s Medical Center 
Hospital, Mental Health, Treatment Program 
 
47 Long Lots Road 
Westport, CT 06902 
203-227-1251 
 
Ages: 18 plus 
 
Services:  St. Vincent’s Behavioral Health Services is committed 
to providing exceptional car for the mind, body and spirit as an 
integrated continuum of behavioral health and addiction services 
for individuals and adults with mental health disorders. 
 
St. Vincent’s Medical Center, Westport Campus (formerly known 
as Hall-Brooke Hospital) provides inpatient services for children, 
adolescents and adults with mental health issues. 
 
 
Shelton Youth Service Bureau 
 
120 Meadow Street, RM 215    Silvia Rodriguez, Director 
Shelton, CT  
203-924-7614 
 
Email: S.Rodriguez@cityofshelton.org 
 
Website: syfs.org 
 
Hours: 8:00am to 4:00pm 
 
Ages: Youth of all ages 
 
Eligibility: Shelton Resident 
 
Services: Substance use prevention education, life skills 
education classes, after-school programs: safe sitter training, 
home alone, referral services for youth & family, community 
education programs, recreational programs for youth and 
families, Juvenile Review Board and family with service needs. 
 
 
State Department of Children and Families 
 
38 Wellington Road Cathy Waylen, Office Director 
Milford, CT 06461 
203-306-5300 
 
Email: Troy.zane@ct.gov 
 
Website:  Portal.ct.gov/dcf 
 
Hours:  DCF Careline open 24/7, DCF Milford office open 
Monday – Friday 8:30am to 5:00pm. Closed holidays and 
weekends. 
 
Ages: 0 to 18 
 
Eligibility: Child Protection concerns 
 
Cost: None 
 
Services: case management, foster care, adoption, investigation 
of child abuse and neglect, referrals for services. 
 
 
 
 
 

Transforming Lives 
 
33 Bernhard Road    Niel Quantrano,  
North Haven, CT 06473  Clinical Director/  
203-785-9110\   Yoga Instructor 
Fax: 203-785-9338 
 
Email: Nquatrano@bmllc.org 
 
Website:  www.behavioralmanagement .org 
 
Hours:  3 – 5 by appointment/class 
 
Ages: 11- 21 
 
Eligibility: all are welcome – LGBTQ 
 
Services: Now offering yoga class specific to adolescents on the 
spectrum as well as LGBTQ youth. 
 
 
The Umbrella Center for Domestic Violence Services 
 
1000 Bridgeport Avenue, Suite 310 
Shelton, CT 06484      Esperina Stubblefield, 
203-736-9944   Director of Domestic Violence Programs 
203-789-8104 (crisis hotline) 
 
Email: ucdvs@bhcare.org 
 
Website: bhcare.org/services/domestic-violence-
advocacy/umbrella-center-for-domestic-violence-services 
 
Hours: Open 24 hours 
 
Ages: all ages 
 
Eligibility: Victims of domestic violence 
 
Cost: None 
 
Services: walk-in crisis services and 24 hour hotline, emergency 
safe house, assistance, support, and counseling program (ASC), 
court based advocacy by our family violence victim advocates 
(FVVAS), support groups, legal advocacy, CHERISH program 
(caring home for elderly receiving insight, safety and healing, 
Community education, volunteer and internship program, child 
advocacy and domestic violence counseling. 
 
 
2-1-1 United Way of Connecticut 
 
55 Capitol Boulevard 
Rocky Hill, CT 06067 
Dial 211 
 
Hours: 24hrs/7 days a week 
Ages: Service statewide 
 
Eligibility: All ages, multilingual staff, language line 
 
Cost: None 
 
Services: 24-hour information and referral for community 
services, human services and crisis intervention.  (utility 
assistance, food, housing child care, school programs, elder care,  
crisis intervention) Services are accessed toll-free 24 hours a day, 
365 days a year from anywhere in Connecticut by dialing 211. 
Crisis Services also available by dialing 988 



 
 
Wallingford Youth and Social Services 
 
6 Fairfield Blvd    Amanda Miranda,  
Wallingford, CT                                      Director 
203-294-2175 
 
Website: www.wallingfordct.gov 
Email: yss@wallingfordct.gov 
 
Hour : M-F, 9 – 5 
 
Ages: All 
 
Eligibility: Wallingford resident and children in Wallingford 
public schools 
 
Cost: varies with program 
 
Services: Individual and family counseling (short term), drug and 
alcohol counseling, youth leadership program, Wallingford youth 
fire prevention & intervention program, Wallingford Juvenile 
Diversion Program, Alternative to Suspension, Substance abuse 
education program, Emergency assistance programs, social 
service case management, youth sports & programs, scholarship 
program, holiday giving program, babysitting program, playful 
cruisers/bebe activos program, parent/child under 5 play group. 
 
Waterstone Counseling Centers, LLC Outreach 
 
32 Wall Street, Suite C, Madison, CT 06443 
400 Bayonet Street, Unit 210, New London, CT 06320 
3190 Whitney Ave.,  Unit 6, 2nd floor, Hamden, CT  
 
Main Number: 203-245-0412, x103 
 
www.ctaddition.com; www.waterstonecenter.com; 
www.l.sleepwellmd.com 
 
Eligibility: currently accepting new patients and accept all major 
insurances including Medicaid/Medicare 
 
Services: MAT for substance use disorder, Counseling – group & 
individual; Trauma  treatment including EMDR and A.R.T.; 
Psych APRN services (as of May 1); sleep disorder evaluations. 
 
 
Yale Behavioral Health Services at Hamden 
 
95 Circular Drive                             Tracy Southworth, LCSW 
Hamden, CT 06514                     Director of Clinical & Crisis             
203-288-6253                              Services 
Fax : 203-288-09348 
 
Email: tracy.southworth@yale.edu 
 
Website: 
https://medicine.yale.edu/psychiatry/care/services/treatment 
 
Hours:  Monday, Wednesday, Friday 9am to 5pm; Tuesday & 
Thursday – 11am to 7pm 
 
Ages: 18 and older 
 
Eligibility: Residents of the town of Hamden 
 
Cost: Sliding scale 
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Services: Outpatient services to individuals and their families, not 
limited to counseling and medication management. 
 
 
Youth Continuum, Inc. 
 
41 Marne Street Yari Ijeh, Interim Executive Director 
Hamden, CT 06514 
 
Email: info@youthcontinuum.org 
 
Website: www.youthcontinuum.org 
 
Hours: Monday – Friday, 9:00am to 5:00pm 
 
Ages: 14 to 24 depending on program 
 
Eligibility: Experiencing or at -risk of experiencing homelessness 
 
Cost: None 
 
Services: Youth Continuum’s drop-in center on Grand Avenue in 
New Haven.  Drop-in center services include the provision of 
food, clothing, hygiene supplies, and parenting supplies.  
Education and vocational supports are provided as well as mental 
health and substance misuse counseling, clinical and case 
management and connections to shelter and housing options. 
Youth Continuum also operates Crisis Housing, and] emergency 
housing program for youth ages 18 – 24 experiencing 
homelessness and the Basic center, an emergency shelter for 
runaways, unaccompanied minors. 
 
 
Important Phone Numbers – West Haven 
 
West Haven Board of Education – 203-937-4300 
 
Schools 
*West Haven High School – 203-937-4360 
1 McDonough Plaza 
*Bailey Middle School – 203-937-4380 
1056 Morgan Lane 
*Carrigan Intermediate School – 203-937-4390 
2 Tetlow Street 
*Forest elementary School – 203-937-6800 
95 Burwell Road 
*Mackrille Elementary School – 203-937-6820 
806 Jones Hill Road 
*Pagels Elementary School – 203-937-6840 
26 Benham Hill Road 
*Savin Rock Elementary School – 203-937-6850 
50 Park Street 
Seth Haley Elementary School – 203-937-6810 
*146 South Street 
*Washington Elementary School – 203-937-6880 
369 Washington Avenue 
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West Haven Fire Departments 
*Allingtown – 203-933-2541 
20 Admiral Street 
*Elm Street – 203-937-3710 
366 Elm Street 
*Minor Park – 203-387-6623 
318 Fairfax Street 
*West Shore – 203-933-8420 
852 Ocean Avenue 
 
West Haven Public Library 
*Main Library – 203-937-4233 
300 Elm Street 
*Ora Mason – 203-933-9381 
260 Benham Hill Road 
 
West Haven Police Department 
200 Saw Mill Road 
Main Number – 203-937-3900 
 
City of West Haven 
Mayor’s Office 
203-937-3510 
 
West Haven City Hall Offices 
Assessor – 203-937-3515 
City Clerk – 203-937-3535 
Community Development Admin – 203-9373550 
Corporation Council – 203-937-3600 
Personnel – 203-937-3560 
Planning & Zoning – 203-937-3580 
Public Works – 203-9373585 
Tax Office – 203-937-3525 
 
 
Websites: 
www.Teen-Anon.com – help for teens who drink 
or drug 
www.theantidrug.com - Navigating the Teen 
years- a parents handbook for raising healthy 
teens. 
www.slsct.org – Statewide Legal Services 
www.familiesunited.org – Empowering families – 
supporting families navigate developmental 
disabilities 
www.tccoh.org – The Children’s Center – 
outpatient substance abuse treatment 
www.asdfitnesscenter.com -ASD fitness Center – a 
place where fitness speaks to ASD children, 
adolescents & adults 
www.pathct.org –“PATH” Parent to Parent 
Family Voices of CT 
 

Websites Continued… 
 
www.ctautism.com – The Shoreline Center for 
Autism & Developmental Disorders 
www.savethekids.org – empowering children with 
disabilities 
www.theconnection.org – Women’s Reach 
Program – provides recovery for pregnant or 
parenting women with substance abuse issues 
 

Visit us on our facebook page: 
West Haven Youth and Family 
Services 
or on Instrgram: 
whyouthandfamilyservicesct 
 
    

           
 
 
           “Sensory Sensitive Sundays” 

 
Chuck E. Cheese, a family entertainment and 
dining venue offers “Sensory Sensitive 
Sundays” at its Orange, CT location. 
The program creates dedicated playtime 
tailored for children with autism and other 
special sensory needs, offering a quieter 
dining and entertainment environment, 
dimmed lighting and a sensory-friendly 
arcade experience.  Chuck E. Cheese opens 
early for games at 9am to 11am once a month 
on the 1st Sunday of the month. To host a 
“Sensory Sensitive Sunday event contact the 
Orange, CT location to learn more about the 
program. 
Address: 82 Boston Post Road, Orange, CT 
Phone: 203-799-3200 

 



 

 

 

 
 
 
   
 
 


